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CIS outreach workers





Heather Bevis	(North West & Central) Eastleigh, Test Valley and Winchester 


Email: � HYPERLINK "mailto:heather.bevis@hants.gov.uk" ��heather.bevis@hants.gov.uk�. Mobile: 07793 758462


Nicola Beal	(North & North East) Basingstoke & Deane, East Hampshire, Hart & Rushmoor 


Email: � HYPERLINK "mailto:nicola.beal@hants.gov.uk" ��nicola.beal@hants.gov.uk�. Mobile: 07515084136


David Carter	(South East) Fareham, Gosport and Havant


Email: � HYPERLINK "mailto:david.carter@hants.gov.uk" ��david.carter@hants.gov.uk�. Mobile: 07515084138


Glinda Sutherland-Harris (South West) New Forest


                        Email: � HYPERLINK "mailto:glinda.sutherland.harris@hants.gov.uk" ��glinda.sutherland.harris@hants.gov.uk�. Mobile: 07515084137
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The next edition of the CIS newsletter will be published in September 2008. If you no longer wish to receive this publication please email � HYPERLINK "mailto:childcare@hants.gov.uk" ��childcare@hants.gov.uk� to remove your details from the CIS contacts database.
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For agencies or organisations supporting families the ‘first port of call’ when looking for childcare services is the CIS, which you can contact via the Hantsdirect helpline: 0845 603 5620 or by visiting � HYPERLINK "http://www.hants.gov.uk/childcare" ��www.hants.gov.uk/childcare�. The cost of registered childcare is often a barrier for some families so help is on hand to provide details of the options available to help pay for childcare as well as signposting to other organisations and agencies that provide families with specialist support.





New service launched!


Broker: one who acts as an intermediary in a ‘business’ transaction between two parties. 


In issue 1 we were pleased to announce that the CIS outreach team is operational and already starting to help local families access childcare or early education services.


The role of the CIS outreach worker is to provide support to families who have tried to find childcare and not succeeded. The workers are also responsible for identifying and helping vulnerable families who would not otherwise engage with early education or childcare services, providing a ‘brokerage’ service to those that need it. 


When needed, the workers will contact childcare providers to arrange visits to nurseries, pre-schools, childminder’s homes or out of school clubs on behalf of the parent. They will also meet with the parent at the childcare setting and conduct a visit together if the parent welcomes this support. At all times the worker remains impartial and does not recommend or endorse any particular service or provider. What is important is that where ever possible parents are given a choice of quality services tailored to meet individual family needs.





How to refer?


Parents themselves are able to self refer and can contact the outreach workers in their area direct.


For organisations and agencies working with families it is important that we have the permission of the families you are working with in order to make contact and further provide a service.


We therefore ask you please to complete a simple referral form which will provide the team with enough information to respond effectively given that a service is often needed quickly. In order to start the process an agency or organisation can make the initial referral by telephone or email followed up with a completed referral form which is emailed or faxed to the CIS.


Copies of the referral form, brokerage referral process or the new CIS general information leaflet are available on request by telephoning 01962 813887 or emailing childcare@hants.gov.uk.








