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SUMMER HOLIDAY SPECIAL 
 
Welcome to Issue 3 of Parent Voice News.  

What a busy two months it has been since the last issue of  

Parent Voice News 
 
We launched our new information line last month– it is                 

available from 6-9pm on Tuesdays and Thursdays and you can 

call us with your queries and information requests. The number 

is 0844 257 1893 
 
Inside this issue of Parent Voice News, Louise Clarke                       

(Co-ordinator for the Western Hub) talks about Parent                            

Participation and how you can get „The Voice You Deserve‟. 
 
This year‟s Short Break Offer is now fully in place and we hope 

many of you are getting your hours used up. We have sent a 

Short Break Information Pack to each of our existing and new 

members– if you have not yet received yours or if you need 

support with using it, please contact your local Parent Voice 

Hub who will be happy to help. 

 

 

 

 

 

 

 

There is lots going on this summer– you can find out more              

inside or keep updated with the Parent Voice website. Have a 

safe and happy summer– from all at Parent Voice. 
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The Parent Voice Western Hub have organised and attended several events over 

the last couple of months. We organised 7 „Short Break‟ Information Events 

across June and July to clarify the new offer and answer any questions from              

parents and professionals– these events were well attended and found useful by 

those that came. 
 
The New Forest has been the place to be this July as the Parent Voice Western 

Hub hosted events in Beaulieu, Ringwood and at Avon Tyrrell. The first of these 

was at Beaulieu Out of Town Centre in the fantastic purpose built                  

Treehouse. Over 15 families came along and children enjoyed a range of activities 

from pond dipping to nature walks. One parent that came along said: “We have 

thoroughly enjoyed this event and are really grateful to have been invited!”. 
 
The next event took place at Avon Tyrrell. After some fantastic feedback from 

the festival weekend held back in March, Parent Voice organised a family picnic 
and a chance to try out some of the activities the centre have to offer. One            

hundred adults and young people enjoyed swimming, high ropes and canoeing in 

the sunshine! 
 
The final event held in July took place deep in the forests of Ringwood. „Sunrise 

Bushcraft‟ provided a fantastic range of activities including camp fires, lighting fires 

and building shelters in the beautiful Sommerley Estate! 
  
The feature on the one year anniversary of Parent Voice will now be in                        

October‟s newsletter– we will reflect back on the last year and how the Parent 

Voice Network has grown and developed. 
 
Please note that the drop in at Andover Library on 17th August has been               

cancelled due to staff annual leave. 

UPDATE FROM THE WESTERN PARENT VOICE TEAM... 
We are available Monday to Thursday 8.30am-5pm and Fridays 8.30am-4pm. Please call 02380 721206 if you would like to 

come in and see us. 

Andover Library 

Dates:  
 
21st September  
 
19th October  
 
16th November  
 
21st December  
 
Come along and see 

us at Andover              
Library from 10am-

1pm! 

Upcoming events organised by the Western Hub (available to all Parent Voice members 

across Hampshire!) 

 

4th August– Kids2Day, Chandlers Ford. Soft play fun from 6.30-8.30pm 

11th August– Hawk Conservancy, Andover. The evening will start with a BBQ, and            

continue with exciting displays from the wild birds at the conservancy as well as the 

chance to explore the grounds! The evening runs from 6-9pm. 

19th August– Jungle Jungle, Andover. Soft play fun from 6-8pm. 

31st August– Serendipity Sams, Romsey. Soft play fun from 6.30-8pm 

 

 

To book a place on any of these events, please call 02380 721206 or email                                          

lucyfripp@roseroad.org.uk. Spaces will fill up fast so confirm your place as soon as possible! 

As part of the new Parent Voice welcome packs, we have had pens and membership cards designed. 

Every member of the Western Hub should now have received one of each– please let us know if you 

have not yet received yours. Furthermore, if you not yet received your Short Break information pack call 

02380 721206 or email lucyfripp@roseroad.org.uk and we will send you one via post.  
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The Fareham Hub has been very busy with parents and carers dropping in and phoning with their               

queries. Many of these queries have been about Short Breaks (see page 5) and how to access them. 

We have collated and packed Aiming High Short Breaks Information Packs and these are given to all 

parents who are registered with us and all new members. 
 
The first set of DLA training is now complete and has proven to be very useful for parent and carers. 

We are hoping to run more training sessions in the future. So keep an eye out for details in future 

newsletters 
 
Great news -  our Information Line is now up and running. It operates 6pm-9pm Tuesday‟s and            

Thursday‟s and the number is 0844 257 1893. Please do call if you require any information or if you 

have any queries you need help with. The same number applies to all three hubs. 
 
We are working on the new membership packs from Parent Voice which will be given to all members 

who register with us– these include a pen and membership card along with details on how to get           
involved with Parent Voice. Existing members should receive theirs soon. 
 
The team at the Fareham Hub have been busy sorting and booking short break events.  We have got 

lots of different things going on so we hope you are able to join us in all the fun and hopefully                            

sunshine. 
 
Registrations continue to grow with the Fareham Hub so that‟s really good news. 

Members of the Steering Group have met regularly and will be meeting again on 14th September after 

the summer break. 

UPDATE FROM THE SOUTH EAST (FAREHAM) PARENT VOICE TEAM... 
Our drop-in hours are 9.30am to 12.30pm on Mondays to Fridays and you are always welcome to visit us other times by     

appointment.  Contact: Lyn Sinclair, Receptionist on 01329 823142 

I would like to say a very big “Thank you” to Carolyn Bickerstaffe, Helen Gee from our Steering Group 

and my Daughter Hannah for giving up some of their time and coming into the Fareham hub to help put 

together the Short Break Packs 

 

Lyn Sinclair– Fareham Hub 

Upcoming events organised by the South East Hub (available to all Parent Voice members 

across Hampshire!) 
 

18th August– Boneless Beasties Science Session at SEARCH museum in Gosport.                      
Investigate the world of creepy crawlies with hands on activities using real specimens at 

SEARCH museum. 1-3pm 

20th August– Zoolab workshops with a number of exotic animals including snakes,            

lizards, frogs and millipedes! Sessions run from 11am-12pm at Little Waves Children’s 

Centre in Gosport and 1.30-2.30pm at Oak Meadow Childrens Centre in Gosport 

26th August– A fun day out for families of children with disabilities at Staunton Country 

Park. Come along from 10am-5pm!  
 

To book a place on any of these events, please call 01329 823140 or email                                          

lyn.sinclair@barnardos.org.uk. Spaces will fill up fast so confirm your place as soon as possible! 

A warm welcome to Tina Douglas (Children’s Service Manager) and Michelle Sutton 

(Participation Officer at the Fareham Hub) who have joined us on a temporary basis to                   

support our summer programme! 
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For the past 2 months we have been busy promoting Parent Voice in                        

Basingstoke contacting local groups, schools and parent groups encouraging              

parents to register and to start using the service. Numbers are increasing and we 

are working hard helping parents/carers and professionals who are registered 

with us. We would welcome and encourage any new members. Thank you to all 

the parents/ Carers, Professionals who are helping us and encouraging new              

people to register with Parent Voice- your support is greatly appreciated. 
 
In June Basingstoke Steering Group held a coffee morning, in which Carol Dixon- 

Participation Officer for Fareham came along and spoke to parents/carers about 

the Aiming High Short Breaks and also introduced Basingstoke‟s New                                   

Participation Officer- Safi Caraccio– see page 19 to find out more about Safi. 
 
All people who are currently registered with us have now been sent the Aiming 

High Short Breaks Information Packs, and we are sending this out to new              
members as they register. If you have not received your Aiming High Information 

Pack please contact your local Parent Voice Hub who will be happy to send one 

out to you. We have had a lot of queries about short break activities in the area 

and are working hard to get new providers involved. But we need parents/carers 

help, if you know of a service your child would like to access please pass on the 

green provider leaflets to them. 
 
In July the Steering Group had their second coffee morning, which was very busy, 

it was nice to see some new faces and eat some very lovely cakes. Sue Wright 

and Kaz White also came along to this to talk to parents about possible activities 

in the area. Parents had lots of information for Sue which she was really grateful 

for. And as a result Milestones are holding a free evening for children and young 

people with special needs and their families on Wednesday 25th August, 5pm to 

8pm, please contact Liz Crawford at Milestone on 01256 403900 for more               

information. 
 
Basingstoke steering group have enjoyed arranging these coffee mornings and 

have had so many people come along, they are planning to do regular coffee                 

mornings and have feedback from a number of parents, they are looking to              

arrange coffee mornings in different areas and at different times. 
 
We have had good feedback about our Disability Living Allowance (DLA) training 

and are pleased to announce that we have a number of volunteers trained and 

ready to help parents who need support with completing DLA forms. For more 

information about accessing these volunteers or becoming a volunteer yourself 

please contact  Claire Salerno on 01256 472767, or Email: 

claire.salerno@barnardos.org.uk. 

UPDATE FROM THE NORTH EAST (BASINGSTOKE) PARENT VOICE TEAM... 
Our drop-in hours are 9.30am to 12.30pm Mondays to Fridays and you are always welcome to 
visit us other times by appointment.  Contact: Gowri Muguli, Receptionist, on 01256 472767 

Transition Drop-In 

Dates at the 

Basingstoke Office: 

Tuesday 1st 

August 2010 

 Tuesday 28th 

September 

2010  

Tuesday 26th 

October 2010  

Tuesday 30th 

November 

2010  

 

All will run from 

10.30pm-12.30pm 

and there will be a 

transition worker on 

hand. Contact Liz 
on 01329 823140 

Accessible Boating- 

Monday 9th August 

and Monday 23RD 

August. SPACES 

AVAILABLE. For 

more information 

and bookings please 

call Parent Voice 

Basingstoke- 01256 

472767 

Every second Saturday of the month there will be an afternoon dedicated to providing families who have 

children with special needs an opportunity to get together and support each other at the Fun House,                      

Basingstoke. This is a private function that is only open to families who have children with special needs and 

will run from 4-6pm. The cost is £3.50– for more information please call 01256 471066 

Siblings and relatives welcome! 

mailto:claire.salerno@barnardos.org.uk


For all of you out there who have not yet looked at your Short Break Information Pack now is the time 

to dig them out and find out how to use them and how to access mainstream providers. 

 

In essence, the pack explains the short break offer from Hampshire County Council for this year. It              

explains that any young person eligible for higher rate disability living allowance, or who attends a           

special school, is entitled to receive 117 hours of supported activities this year. Supported activities 

means any support they may need in order for them to attend any type of activity. This support may be 

in the form of support in after school clubs or Saturday clubs or support out in the wider community 

such as leisure centres. 

 

If your child wants to access a mainstream activity, the pack explains how to go about this. The green 

form in the pack clarifies how the provider can apply for additional funding from Hampshire County 

Council to enable your child to attend the particular activity. In the past few weeks parents we have 

spoken to have said they will be booking their children on tennis lessons, swimming lessons, golf lessons 
and fishing lessons to name but a few. In each of these cases the provider will apply for funding to cover 

the additional cost of taking the child onto the activity. In the main this could be just an additional          

member of staff to give the young person one to one or maybe even additional training for their existing 

staff. 

 

So the chance is there for you to utilise mainstream services if you want to. In addition, Parent Voice 

and mainstream providers are organising a number of events throughout this year for disabled children 

and their families. These will be open to all disabled children. Some of these have already been booked 

and events such as the one we held at Avon Tyrell on the 25th July were booked up within 48 hours. So 

don‟t despair there will be activities throughout the year for you and your children to attend. 

 

Also in the pack is a self assessment form. This is for those parents who have not applied for disability 

living allowance but feel that their child would be eligible for the higher rate if they did. If you have    

completed the form your child will be eligible for the full 117 hours support and you can start to use 

your hours straight away (you will not be notified by anyone that you can start to use your hours). 

 

The two remaining forms in the pack are the hours tally sheet designed to help you keep track of your 

short break hours and is for you to keep and a child/young person‟s form. This form will need to be 

completed for each provider you use and given to the provider. 

 

We appreciate that this year‟s offer does depend on 

parents getting out into the community and                                  

accessing mainstream providers. We are also aware 

that many parents will not want to do this.               

Hampshire County Council has designed this year‟s 

offer to attempt to broaden the market for disabled 

provision. It is hoped that the more providers that 

are approached to accommodate disabled children 

the more will in time start to offer specific activities 

for these children. This is an extremely worthwhile 
aim and only time will tell if it‟s successful.   If you 

require further assistance on the workings of this 

year‟s offer and how to use it please contact your 

local Parent Voice office. 
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The Voice You Deserve 

 

Every time I say this statement out loud I feel a wave of passion – a passion to inspire parents and 

carers to have a strong and meaningful voice, a passion to inspire professionals to listen and benefit 
from that voice and a passion to ultimately improve the services for Families of disabled children 

and young people. 
 
At Parent Voice we have a vision for parents and Professionals to work together in partnership and 

for ALL parents to be able to participate in a way that works best for them. 

So what do we mean by „working in partnership‟?  To answer this question I perhaps need to                           

explain a few things about what we mean by participation. 
 
There are three levels of participation 
 
The first is Information – Information can be provided in the form of leaflets, newsletters,            

presentations etc.  Information is usually „one way‟ and generally sends the message ‘Here is what 

we are going to do’.  I am sure that you are all in some way familiar with this form of participa-

tion and many of you are happy to simply continue to receive information. 
 
The second is Consultation – Questionnaires, surveys, meetings etc. where you are asked for 

your opinions and views, the consultation process is often one sided ‘here are our opinions – 

what do you think’ and there appears to be very little feedback on where the answers go or 

what outcome has been achieved – on the plus side however this can be a very effective way of 

having your say „quickly‟ and easily. 
 
The third level is Participation and involves ‘making decisions together’ This is where parents 

and professionals meet together  on working groups, forums, strategy boards where parents and 

carers are involved in the discussion, involved in the reasoning and involved in the decision making.  

This is what is meant by „Working together in partnership‟. 
 
 The Information and Consultation routes are fairly well established in Hampshire and there are 

some very good examples of Partnership working amongst some regional forums and groups. 

The big plan then is to establish a Central Committee of Parents and Carers and to network with 

all existing forums and groups across Hampshire to ensure that parents and Carers are speaking 

with One Voice. 
 
It will be up to you how big a part you play in getting the ‘Voice you deserve’.  You may be 

happy to continue to receive information or fill out the odd questionnaire.  You may want to              

attend a one off event or get involved with a local forum or support group.  You may even choose 

to put yourself forward to represent parents and carers from your district on the Central                     

Committee, whatever you choose to do, I want to assure you that Parent voice will be there to 

support you. 
 
Over the coming months you can expect to hear a great deal more about how you can get                   

involved, individually or collectively. We will be organising training sessions to enable you to                  

develop personal skills and build confidence when meeting with professionals.  We will be forming 

an interim committee of parents and carers to further develop 'the big plan' and we will continue 

to send you information and notice of any consultations as they come up.  
 
I understand that you have 'heard it all before', but I believe that there is a real opportunity here to 

do something special and finally give you the 'Voice you deserve'. 

 

Louise Clarke 
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I‟m Carolyn Bickerstaffe, my son Thomas (aged 10) has Asperger‟s Syndrome, suspected 

Tourettes Syndrome, Hypermobility, bowel and significant sensory problems. 
 
I recently attended the Sensecere Workshop at the Haven in Gosport.  Including myself 

there were 6 ladies in attendance, the Workshop ran for four consecutive Thursdays; 

each session lasting for 3 hours. 
 
Sensecere is a joint parent and professional partnership run by Sharon Wilson (parent) and Leanne 

Cooper (Occupational Therapist).  They have drawn on their experiences of the sensory systems 

and developed a practical workshop, the aim of which is to „Make sense of your children‟s senses‟. 
 
Prior to the workshop I thought I had a fairly comprehensive understanding of my son Thomas‟              

sensory needs; however I was amazed at the content of the workshop that Sharon and Leanne            

delivered. 
 
The workshop was very much a „participation workshop‟ with practical activities which gave you an 

insight into the daily challenges children with sensory issues face. I thought the practical activities 

were very well thought out, they really did enable me to see the sensory challenges from Thomas‟ 

perspective.  I certainly gained a better understanding of how and why Thomas displays certain               

behaviours at certain times.  Sharon and Leanne also suggested some simple practical compensatory 

measures for everyday use to help both Thomas and the rest of the family deal/cope with his                    

everyday sensory challenges. 
 
I thoroughly enjoyed the workshop; I found it very informative and would highly recommend it to 

every parent, carer and professional that deals with children with sensory needs.  The setting was 

very informal and relaxed, I always felt at ease; Sharon and Leanne clearly are very passionate and 

dedicated about their work.  Sharon is a parent of a child with special needs, I felt that this enabled 

her to relate to all of the parents taking part; for me this was invaluable as it made the whole          

experience much more personal.   
 
Sensecere also offer extra support following the workshop if it is 

needed; this ranges from a Website Forum, One-to-one consultation, 
email/phone support and opportunity to attend further workshops. 
 
The next series of workshops start this September. Each            

session runs from 9.30am-12.30pm and there are 4 in total 

(the cost is £40 for all 4). To find out more, contact Sharon 

on 07870 421212 or Leanne on 07725 191207. You can also 

email at: enquiries@sensecere.com 
 
Further information about Sensecere can be found at 

www.sensecere.com  
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Sensecare Workshopsð By Carolyn Bickerstaffe   

 

Bounce with Mac are running trampoline activity sessions during the school summer holidays. Times are 

12noon to 2.30pm each Wednesday and Friday at Brockenhurst College. There is a charge of £4.00 and               

parents, family and friends are welcome to attend. 
  
Future plans include a 12 week trampoline course for people with disabilities aged between 5yrs and 19yrs 

and after school clubs in Southampton and the New Forest. 

  

More information can be provided by either email at mac@bouncewithmac.org.uk or telephone on 07796 

760261. More information will be posted on our Website www.bouncewithmac.org.uk as it is available. 

  

Bounce with Mac trampolining! 

http://www.sensecere.com/
mailto:mac@bouncewithmac.org.uk
http://www.bouncewithmac.org.uk
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Oliver Hine from Hampshire County Council’s Aiming High Team donned an apron 

and spent an afternoon in the kitchen with pupils from Osborne Special School in       

Winchester.  
 
To the background bubbling of saucepans, six pupils from                      

Osborne Special School are learning the art of home baking, one            

ingredient at a time.  
 
The activity, organised by KIDS, the disabled children‟s charity, is part 

of the Aiming High for Disabled Children programme, which has                       

provided money to special schools to provide more short breaks for children and their families, 

during holidays, at weekends, and after school.  
 
Ben, who introduced me to the children, explains that the schemes have been well taken up, and 

the response from both parents and children has been very positive.  
 
In this lesson, the children are baking flapjacks smothered in maple syrup and honey (the dessert to 

yesterday‟s cheese and onion quiche!) but other activities have included dance and music                       

workshops, football, and sessions in the school‟s state of the art pool, complete with a light and 

sound system.  
 
All are designed to give the pupils a positive experience, and their parents, a short break from                 

caring. Ben explains that the after-school activities often help parents by allowing them to work, go 

shopping, or just enjoy some time to themselves.  
 
Another important advantage is the life skills the children are being taught, preparing them, one 

step at a time, for the transition to adulthood and, hopefully, some degree of independence.           

Nothing is left out, and after the saucepans have been scraped and the spoons licked clean,                   

everything is plunged into washing up bowls and tidied away. As the staff explain in response to the 

odd grumble, it is all part of the process.  
 
As the flapjacks brown on the ovens I am shown the state of the art sensory room, filled with soft 

chairs and cushions,  where pupils can relax and have fun after a hot afternoon in the kitchen!  
 
It has been a long day for the children but all are enthusiastic about the activities provided through 

the „Aiming High‟ programme. “I really enjoy the football” explains Ryan, “and I would love to try 

tennis too. I also enjoy our music and dance workshops; my favourite band is probably Nickleback!”  
 
His friend Amy agrees: “ I also love cooking, especially pasta. My favourite bands are probably                

Beyonce and Alvin and the Chipmunks!” 
 
Other activities are planned, and not just within the school grounds; a trip to Marwell Zoo will take 

place later in the Summer.  
 
The Aiming High Programme has now entered its second year in Hampshire. Despite the many 

agencies involved in its implementation, at its heart remains a very simple aim: to provide children 

and their families and carers with more short breaks. It is sometimes hard to measure its successes, 
but if the proof of the pudding is in the eating, there is no certainly doubting the enthusiasm of the 

children and staff of Osborne School.  

Oliver Hine visits Osborneõs after school club! 
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Are you having problems attending Short Breaks due to problems with                 

transport? If so, contact your social worker for advice as they may be able to help 

you! 
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Support Groups & Clubs in Your Area! 

YOUTH CLUB AT PHOENIX CHILDREN’S CENTRE  
 

A special needs youth club runs fortnightly on a Saturday at the Phoenix           

Children‟s Centre in New Milton. The club runs from 2pm til 4.30pm and is 

aimed at 12-20 year olds– it is charged at 50p a session. 
 

For more information please contact Clare Donnelly on 01425 5495884  
 

NAS HART AND RUSHMOOR BRANCH 

A support group for families with children on the Autistic Spec-

trum. We provide information and advice for parents/carers, as 

well as activites, events and days out for families throughout the 
year especially during school holidays! 

 

For more information or to sign-up to receive our newsletter, go 

to www.nasHandR.org or call Nikki on 01252 694934. 

 

HAVANT & DISTRICT HOLIDAY VENTURE (HDHV)  

 

Havant & District Holiday Venture (HDHV) runs a 3 week playscheme for physically disabled                     

children aged 6-18 and their siblings. They run for the first 3 weeks of the summer holidays and offer 

35 places for activities such as paintballing, skiing, archery, swimming, arts and crafts, trips to London, 

sailing etc. They employ 20 members of staff for the 3 weeks. 

 

The playscheme is run in Havant at Prospect School but accepts children from 

any area. 

  

Anyone interested in attending can get further information and download an 

application form from the website: 

 

www.hdhv.org.uk 

  
Alternatively to request an application form by post contact Joe on 07926 381243 or 

Dee on 07917711142 (evenings) or email chair@hdhv.org.uk 

NEW ADHD GROUP– TOTTON 

 

ADHD group Totton runs on the 1st Thursday of every month at Testwood 

Baptist Church from 9.30am to 12.00pm. There is plenty of coffee, chat and free 

crèche! 

 

Term time only. Just turn up, or contact 02380 860320 
 
 

http://www.nasHandR.org
http://www.hdhv.org.uk
mailto:chair@hdhv.org.uk
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Stay and Play for Children with Additional Needs 
 
Alternate Fridays 9.30am – 11.30am 

Fun, free stay and play sessions specifically for families with children under 5 

years with additional needs. Held at the All Seasons Children's Centre in                 

Lymington.  

 

Please telephone 01590 678390 for more information. 

Rushmoor Sibling Support Group 
 
Are you caring for a child/young person with a disability in Rushmoor or Hart? Do 

they have a sibling who does not have a disability? Are they aged 5 – 11 years? Then 

this group may be just what they need! It is a social group that offers space and time 

for children to play together who have similar life experiences . Alternate Saturdays, 

10 – 12 noon @ Farnborough Grange Infant School. £3 per term per child. (term 

time only) For more information, email thegamingzoneatmayfield@gmail.com or call 

07841340442 

If you are part of a club or support group and would like to feature in 

the next issue of Parent Voice News, please contact Lucy Fripp on 02380 

721206 or email lucyfripp@roseroad.org.uk 

A new initiative in Winchester- Winchester and District Disability Access Group  

 

A new Disability Access Group – Winchester Area Access for ALL -  funded by Hampshire County 

Council, Adult Services is due to have its first Forum meeting shortly.  It will  look at accessibility            

issues in the Winchester area.  With the involvement of Hampshire County Council, Winchester City 

Council and disabled people themselves the Terms of Reference of the group are: 
 

To reach as yet unidentified communities with access issues. 

To improve knowledge of, and access to, statutory and voluntary service provision by disability                         

access groups and individuals 

To improve inclusion, participation and representation by disability access groups and individuals in 

multi-agency partnerships and networks 

To create a Winchester and District Disability Access Forum to represent the diverse needs of the 

disability communities and to ensure that those living with physical or sensory impairment have a 

voice in all access matters concerning new works/buildings or refurbishments/renovations in the 

Winchester District 

To guide and support the membership, direction and activity of the Disability Access Forum 

To gather data from statutory and voluntary sector organisations to support funding bids by the 

Disability Access Forum 

To have representation from the Disability Access Forum on the Steering Group 

To encourage and support an integrated and cohesive community 

To disseminate knowledge and share experience gained with other groups and networks 

 To learn lessons from disability access groups in the Winchester district and elsewhere 
 

If you are interested in finding out more 

or becoming actively involved please 

contact Stuart Banks on 01962 854844 

or sbanks@waca.org.uk . 

mailto:thegamingzoneatmayfield@gmail.com
mailto:sbanks@waca.org.uk
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Whatõs New? 

  
Special Needs Nights 

@ PlayDays 
 

2 Stewart Rd Chineham Basingstoke RG24 8NF 

  
Commencing Friday 23

rd
 July  then 3

rd
 Friday of every month 6pm-8pm  

  
For parents/carers of a child with special needs (siblings welcome) 

  
Entry  

£3 for under 4yrs 

£3.50 for over 4yrs   
Or Meal Deal  ï entry and kids hot meal choice 

£6 for under 4yrs 

£6.50 for over 4yrs 
  

Children must be under 11yrs old  OR under 5 foot tall  
  

For more information please contact Wendy Taylor at wtaylor7@sky.com  
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P A R E N T  V O I C E  N E W S  

Cerebra, the National Charity for children with neurological or brain-related conditions,                 

announces continuing help for children in 2010 despite the economic downturn. 

 

Cerebra‟s Parent Support services include: a help-line and information               

service; parent to parent links; a postal lending library of books, audio/visual 

aids and sensory toys; publcations including our acclaimed guide to applying 

for Disability Living Allowance for children under 16;  “Managing Stress for 

Carers” – a paperback self-help guide written by Professor Ann Edworthy 

and “Returning to School” – a parents & teachers guide to helping children 

after they have had brain surgery.  We have Sleep Practitioners who can            

advise on sleep-related problems and a growing team of Regional Officers 

who can offer face-to-face help with a wide range of issues. We have a holiday home in Pembrokeshire 

and can assist in the production of a Personal Portfolio for your child. All our services to parents 
and carers are free.  
 
In addition to the above we invite parents and carers of children aged 16 and under with 

brain-related neurological conditions or injury to apply for one of three direct benefits:- 

 

The Cerebra Grants Scheme: - offers grants for a wide range of items of direct benefit to the 

child. Past grants have included: tricycles, trampolines, specialised computing equipment, car seats,        

buggies, sensory toys and certain therapies in mainland UK.  

 

The Speech & Language Therapy Voucher Scheme:- offers a voucher for up to £500 of                

therapy for children who have not had access to one-to-one or group speech therapy for 6 months or 

more. 

 

The Wills & Trusts scheme:- Provides up to £350 towards the establishment of a will and/or            

discretionary trust by a qualified person.  

 
For more details or to apply for any of our services please contact us: 

 

Free-phone 0800 328 1159, email info@cerebra.org.uk or apply online via our website 

www.cerebra.org.uk  

 

A parent’s view: 

 

A few years back we benefitted from the Speech & Language Therapy voucher scheme.  Matt had been 

discharged from speech and language therapy when he started secondary school because his “language 

ability was on a par with his cognitive ability” but we felt that more could be done to help his clarity of 

speech.  Also, Matt couldn‟t blow his food to cool it due to oro-motor apraxia and while that sounds 

quite a small thing it was really restricting the types of food he would choose to eat as he tried to be 

more independent.  We had six sessions with a speech and language therapist funded by the scheme.  

She identified poor tongue and lip control and gave us exercises to do.  We really noticed an                       

improvement and paid for further sessions once the vouchers had run out as we could see what a           
difference it was making.   

 

Carol Dixon, Participation Officer, Parent Voice South East 

Cerebraé Positively Different! 

mailto:info@cerebra.org.uk
http://www.cerebra.org.uk


PARENT PAGES!  

 

Letters to Parent Voice... 

Your hints, tips, stories and 

more...  

I have just read Issue 2 of the Parent Voice newsletter and note the letter from Mike Williams about 

Carers Allowance being taxable.  I was told the same thing and duly contacted the tax office.   

They decided that I should complete a self-assessment tax return each year.  Then this year I took a 

second look at the notes to complete the tax form and read that Carers Allowance should only be 

included if it is for a 'dependent adult' and that 'any for a dependent child' 

should be ignored.   

I phoned them and they confirmed that Carers Allowance for a dependent 

child should not be included on the tax form. 

 

Jo Williams 
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We are the parents of an 8 year old child with Downs Syndrome, who 

has been told by HCC school transport section ,that he is no longer 

eligible to free transport to his school .He attends a school for severe 

needs and unfortunately we live within the 3 mile zone so is only            

allowed to travel for free on the discretion of HCC. 

 

We received a letter in March 2009  stating that even though he was 

going to be 8 in August of that year that he was entitled to free              

transport as his sibling was of primary school age and had to be taken to school at the same time. 

 

In April 2010 we had another letter stating he was now not entitled to transport as his sibling had 

moved schools and was no longer at a catchment school. We have queried the reasoning behind this 

and were told that it was in their policy .We have requested a copy of where it states this in their  

policy but apart from a long winded letter have had no copy. We cant  find this statement in the              

policy. 

The  discretionary part of the policy states several points from which we would say that our child is 

definitely eligible. 

 

He cannot walk the distance of 2.7 miles to and from school accompanied or unaccompanied.  He has 

got low muscle tone and would  be physically unable to walk such a distance and would just sit down 

and refuse to go any further. I would have to walk him along sections of busy road which he would run 

into if I didn‟t hold his hand and he pulls away constantly and has no sense of danger. His doctor has 
written in support of his claim and yet HCC is still stating that he is not eligible. The doctor has now 

written in again and we are still waiting to hear. 

 

We have now read government directives on school transport and question whether Hampshire are 

abiding by their own policy and by the  government directives on SEN  which amongst other points 

states that “The policy must be clear” and that the “Childs SEN as well as physical ability to walk” 

should be taken into account. 

We have taken this up with our local MP, Sir George Young and Parent Voice. 

Is there any one else out there who is having problems over SEN school transport?? If so please                

contact Parent Voice. 

 

Jane and David Hayward 



Does your child have problems sleeping? 

Our ADHD/Autistic son,  suffers with onset sleep insomnia, he has always been very challenging to get 

settled into bed and once there difficult to keep there!! we have tried many different                   

strategies, even moved his bedroom around! but this miracle CD works for him!! We purchased it 

from ebay by simply typing in ADHD, although I do think it is also available through Amazon. The CD 

is called: The Seashore Rachael and Charles Vald. A CD to help children sleep. We would highly               

recommend (although not guarantee for obvious reasons!) this CD to any parent with a child who has 

difficulty sleeping, costing around £7.95 this is money worth spending!! Good luck! 

 

Emma and Gareth  
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www.specialdirect.com 

It is a  online shop which specialises in special needs educational bits and pieces, I have bought, tried 

and tested many of the autistic books and pack, but they also have a large selection of Dyslexia, adhd, 

dyspraxia,speaking & listening, inclusion and dyscalculia not to mention many more.. they will send out a 

free brochure or you can just go online with no obligation to buy.  

 

Christine McWhirter 

Do you have any useful hints or tips you would like to tell other parents about? 

Do you feel passionate about something, and want to write a letter to Parent 

Voice about it? We would love to hear from you– email                                                    

lucyfripp@roseroad.org.uk or call 02380 721206! 

 

JUST JUMP TRAMPOLINING AT ANDOVER LEISURE CENTRE! 

 

 

 
Summer Trampolining for children with Disabilities 

Delivered by Just Jump Trampolining (Not for Profit Organisation) www.justjump.org.uk 

 

Andover Leisure Centre, 

West Street 

Andover 
Hants SP10 1QP 

 

Dates: Tuesdays 3, 10, 17, 24 August 2010 

 

Times: Session 1: 10:00-11:00 

 Session 2: 11:00-12:00 

 

 

Price: No charge, donations to Just Jump Trampolining for their continuing development in                        

trampolining for people with disabilities would be gratefully accepted. For more information or to 

book a place contact Justine Abrahams on 07712 307459, 01962 879787 or via email at 

justine@justjump.org.uk. Find out more about Just Jump online at www.justjump.org.uk 

http://www.specialdirect.com
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My name is Tracey Musgrove; I would like to talk to you about my 

son Kyle. Kyle was born on the 1st January 2000, being a local family 

we found our way onto the Meridian News as the first new baby 

boy of the new millennium in Hampshire. 
 
What we found out next was devastating, Kyle had contracted 

Neonatal Meningitis (medically known as Group B                               

Streptococcus) from me, and this had been in his system during the 

2-day labour prior to his birth.  The Neonatal Meningitis caused 

Kyle‟s brain to swell.  The damage caused by the swelling led to 

Kyle being diagnosed with Cerebral Palsy. This condition has left 

him unable to speak, feed, wash, and dress himself.  He also has 

tightness in his left side, which restricts his ability to use sign                

language.  This leads to a significant amount of frustration for Kyle. 

When at school Kyle has the opportunity to use a communication device known as a “Vantage 
Lite”.  This system provides picture association and allows Kyle to “talk”.  
 
I set myself a challenge to raise the money for a communication aid for Kyle to have of his own 

the total cost of the machine and the accessories cost £7,500. Kyle is a happy smiling boy who 

desires for the ability to communicate and connect with everyone around him.  Many of us take 

our ability to communicate with the world around us for granted.  The “Vantage Lite” would 

give Kyle the opportunity to do the same.  
 
To my great amazement we managed to raise the money, this was achieved by many fundraising 

events and out standing generosity of the public. We had huge support and can not thank                      

people enough for all their support. 
 
Because of how touched we are of this and how this piece of equipment has changed Kyle‟s life 

and ours as a family I have chosen to set up a charity in the name of Kyle‟s voice, this is set out 

to help children in the Hampshire and Wiltshire area for children over the age of 10 who have 

communication delays and speech disorders. I plan to run this for a period of 3 years. 

There will be many fundraising events and I am hoping that local businesses and individuals will 

continue to support this well worth cause. Thank you for talking your time to read our story. 

Kind Regards 
 

Tracey Musgrove 

Kyle’s Voice 

C/O Tracey Musgrove 

7 Poppy Close, Andover, Hants.  SP10 3NS 
01264 352990 

www.kylesvoice.webs.com 

Kyles Voice 

Important information regarding benefits when your child reaches16… 

 

If your child is about to turn 16, they may be entitled to additional benefits even if they are 

remaining in full time education.  Contact a Family produce a Booklet called “Money When 

Your Child Reaches 16 years of age” which can be downloaded from their website at 

www.cafamily.org.uk or requested from their helpline on 0808 808 3555. 

 

Look out for the next edition of Parent Voice News for a more detailed article on what 

happens regarding benefits when your child reaches 16. 

http://www.kylesvoice.webs.com
http://www.cafamily.org.uk/
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Are you in need of a helping hand?  

The Eastleigh Handyperson Service provides a low cost minor home 

repairs service for disabled people and people aged over 60 living in 

Eastleigh borough. 
 
The service aims to help people with minor home repairs and small 

jobs that tradesman would not usually do.  Jobs that take less than a 

couple of hours and can be done safely by one person. 
 
These might include: 

Plumbing - Stopping leaks or replacing taps, washers and ball valves 

Carpentry - Replacing doors, window sills, boxing in and putting up shelves 

Security - Replacing or fitting locks, security chains and smoke detectors 

Safety - fitting grab rails, light bulbs 
 

What does it cost? 

There is a charge, usually £11.75 per hour (inclusive of VAT) although a discount is available for 

customers in receipt of a means tested benefit. 

Customers can supply their own materials or they can be purchased from the Handyperson            

Service. 
 

Who provides the service?                                                  

The service is funded by Eastleigh Borough Council, NHS Hampshire and Hampshire County 

Council.  In Touch Home Improvement Agency have been appointed to provide the service on 

behalf of the funding partners. 
 

I would like to know more 

For more information about the Handyperson Service or to make an appointment for a                  

handyperson visit please contact In Touch by calling 02380 462444, in writing to In Touch, 47-

57 High Street, West End, Southampton, SO30 3DQ or by visiting the website at 

www.intouchsupport.co.uk 

Go Kids Go! 
 
Go Kids Go! Grew out of a voluntary activities club for 

young wheelchair users.  More than two decades later, the 

charity still provides practical training for young wheelchair 

users that aims to enable independence and help ensure they are able to reach their full potential. 

 

The charities past “success stories” include current patron Ade Adepitan MBE, the well-known TV 

presenter and former basketball star, and 2012 Paraolympic hopefuls Tom Brown and Dan Lucker 

both of whom have benefited from the charity‟s unique skills training. 

 

Free of charge courses are available for manual wheelchair and powerchair users and teach skills such 

as back wheel balancing, road safety, route planning and emergency evacuation techniques. 

 

Please visit the website www.go-kids-go.org.uk or email kate.burrows@wheelchairchildren.org.uk for 

details of courses in your area.  

http://www.intouchsupport.co.uk/home_1.aspx?id=11:274
http://www.intouchsupport.co.uk/
http://www.go-kids-go.org.uk
mailto:kate.burrows@wheelchairchildren.org.uk


 
Limited budget? No problem. You can still explore some of the fabulous, fun 

and free things to do in Hampshire. 
 

Royal Victoria Country Park: Overlooking Southampton Water, Royal              

Victoria Country Park has great views and is a safe playground for families.           

Explore the woodlands or fly a kite, with only parking to pay for. 

Deer at Bolderwood, New Forest: Deer are shy creatures but at                

Bolderwood Deer Sanctuary there's a chance to spot fallow deer from a               

specially-constructed viewing platform. Walks and cycle routes nearby make for 

an enjoyable day out. 

Explore Hampshire's Countryside by bike: There are safe cycling routes 

for the whole family all over Hampshire, through tranquil lanes, pretty villages, 

country parks, forests and towns. Maps, guides, routes and safety tips are all 

available. 

The Great Hall: Visit the famous Round Table at Winchester's Great Hall, then 

relax in Queen Eleanor's Garden, a delightful re-creation of a medieval herbarium. 

Don't miss the tempting gift shop too. 

Hurst Spit, New Forest: Walk along Hurst spit from Keyhaven and be                       

rewarded with spectacular views of the Solent and the Needles. Entry to 

Hurst Castle is payable but there are plenty of lovely picnic spots outside. 

Keat's Walk in Winchester: Keats' Walk is just one of the beautiful                             

selfguided walks around Winchester. It follows in the poet's footsteps along the 

River Itchen, past tranquil water meadows and on to Cathedral Close. 

Odiham Castle: Explore the ruins and colourful history of 

recently restored Odiham Castle, once a stronghold of King 

John and a flourishing site in the 13th century. Dogs on leads are also                      

welcome. 

Portsmouth Historic Dockyard: Entry to the big ships is             

payable but you can still wander round Portsmouth's Historic Dockyard for free, 

taking in the sights in this working naval base and visiting the shops and cafés. 

River Hamble: The River Hamble is home to thousands of               

sailing Yachts and motorboats and is a birdwatchers' paradise. 

Have fun for free with lovely riverside walks, people watching and nature                   

spotting. 

Southampton City Walls: Begin at the historic Bargate on a 

one-mile walk of Southampton's well-preserved, medieval city walls. For a 

small charge you can drop in at the Maritime Museum and see its Titanic                 

exhibition. 
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I always find it really difficult writing about myself and have been 

putting off but now I have run out of news so cannot avoid it any 

longer.  

I suppose the best way to start is to tell you a little bit about              

myself and my background. I first came involved with children and 

young people with disabilities and/or additional needs their parents/carers, siblings and 

families when I applied for a job at Mencap, I had been accepted into Winchester                

University to study Social Care Studies and wanted some hands on experience to                

support my studies.  

I had no experience of working with children and young people with disabilities prior to 

my employment at Mencap and really didn‟t know how I would get on. I started               

working on their Playscheme which ran through the summer holidays, it was hard work 

but I loved every minute of it, I then became involved with their After School Club,                 

became a support worker and when I graduated from University I lead the After School 

five nights a week.  

Although I no longer work for Mencap‟s Childrens Services I still support a young               

person with learning disabilities. I have supported this young person for four years and 

have developed a strong relationship with her and her family. We can often be found 

gallivanting on a weekend going to various craft activities, swimming, cooking. I am lucky 

because we both have one really common interest…food and can often be found              

sharing a pizza, having a Chinese or munching on crisps.  

I have been really lucky and will always be grateful to be involved with this family, they 

have been really open and honest with me, sharing their experiences of what it is like to 

have a child with a learning disability and letting me into their lives so that I can share 

those experiences with them.  

It was because of these experiences that I applied for the post at Parent Voice, I had 

enjoyed providing the services for the children and young people but once being aware 

of what it was like to be a parent/care I decided that this was an area which was                

important to me.  

So here I am at Parent Voice, I am really enjoying myself so far and have enjoyed              

meeting new parents/carers and hearing from them. I will be attending all of                    

Basingstoke‟s Parent Voices activities over the summer and I am really looking forward 

to meeting you and your children. If you are not attending any of these, then I really 

look forward to meeting you in the future. 
 
We hope you will have a nice time with all Parent Voice summer events coming 

on. As you all know these are the first events we are hosting, we are in the              

learning process only and would really like your feedback on the days.  We will 

try our best to make the event days perfect for you. Have a wonderful summeré. 

Meet Safi Caraccioð Participation worker for North East! 



 

Contact-a-Family: National Helpline: 0808 808 3555 Local Support (Hants): 01252 545345 email: 

helpline@cafamily.org.uk  
 
Hantsdirect Childrens Services: 0845 603 5620  
 
DLA Benefit Enquiry Line: 0800 88 22 00  
 
Carer’s Together: Main Office: 01794 519495 Carers Active Listening Line: 08000 323 456  
 
The Children’s Information Service (CIS) is a free, impartial service run by Hampshire County 

Council to provide information to all parents and carers on early education, childcare and related              
services for children and young people. 

 
The CIS Brokerage Service uses outreach workers to help parents who need help finding                     

childcare. Parents can request the service themselves, or be referred by other agencies such as Hants 

Direct or Job Centre Plus.  
 

To speak to the CIS call 0845 603 5620 or email childcare@hants.gov.uk  

Useful Contacts 

Western Hub: 
 
Main Office (Lucy Fripp)– 02380 721206 

Sally Dace (Participation Worker– Winchester & Test Valley North)- 07771459148 

Richard Uren (Participation Worker– Eastleigh & Test Valley South)- 07500334767 

Kate Gibbons (Participation Worker– New Forest)- 07500334709 
 
South East Hub:                                                      
 
Lyn Sinclair (Main Reception) : 01329 823142 

Liz Goodyer (Information Office) : 01329 823143 

Carol Dixon/Michelle Sutton (Participation Office:) 01329 823140   

Sarah-Jane Whitehouse-Line (Volunteer Co-ordinator) 01329 823140 
 
North East Hub: 
 
Gowri Muguli (Main Reception) : 01256 472767 
Safi Caraccio (Participation Office) : 01256 472767 

Claire Salerno (Volunteer Co-ordinator): 01256 472824 

 

 

Parent Voice Contact Details 

 

The „SWDC‟ Training Providers Database was launched on 24 

June and provides anyone, who works with or cares for disabled 

young people in Hampshire, with a comprehensive one-stop-shop 

to locate the specialist training providers they need. It was funded 

by the „Aiming High Programme‟ and developed and produced by 

the „SWDC‟ Project, in recognition that training is a major resource in meeting the needs of disabled young 

people in the county.  

 

With nearly 2,000 courses at present, including specialist courses for parents, families and even                     

grandparents, the „SWDC‟ Training Providers Database will continue to grow and is available to access 

through „the alliance‟ website at www.hants-alliance.org.uk  

www.parentvoice.info 

SWDC Training Database goes liveé. 

mailto:helpline@cafamily.org.uk
mailto:childcare@hants.gov.uk
http://www.hants-alliance.org.uk/

