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The relationship people

PORTSMOUTH & DISTRICT

Relate Family Counselling Service 
What is Family Counselling?

This service is offered by practitioners who are trained to focus on relationship and communication problems between people.   This is concerned with relational issues and not diagnosis or assessment.  We anticipate that our work will be largely preventative in dealing with life issues before they become serious problems requiring more specialist interventions.  We aim to work with people to improve their relationships and communication.

Theoretical Framework.

Family Counselling is underpinned by a systemic theoretical approach.  This explores the network of significant relationships within which people live their lives.  It pays attention to the beliefs that give meaning to people’s actions and the communication patterns that emerge as they interact.  The systemic approach takes the position that difficulties are interpersonal, within relationships rather than in the individual.  Through exploration of communication patterns and interactional styles, clients have the potential to change relational dynamics, which could lead to changes in both behaviour and beliefs.

The Training equips the Counsellor to work with the following Client groups:

1. Family members – by family we mean any group of people who describe themselves as a family.

2. Parents.

3. Sibling groups – children or adult.

4. Extended family members – grandparents, aunts, uncles etc.

5. Blended families.

6. Pairs of family members.

The Training equips the Counsellor to work with the following relational issues:

1. Parents and children who struggle to communicate effectively.

2. Parents whose different ideas and practices around parenting cause friction in the couple and family relationships.

3. Adult siblings who have unresolved issues affecting their relationships.

4. Children/young people who are struggling with sibling or other significant relationships.

5. Blended families coping with bringing together differences in discipline and expectations into a ‘new’ family.

6. Family members who are recovering from the influence of sexual abuse or other abuse which continues to affect their lives and relationships.

The focus of all of this work is relational.
We have found that where families already have many agencies working with them our services are not appropriate.
Counsellors will not be equipped to work with the following issues:

· Where a child protection investigation or any legal proceedings connected with child physical or sexual abuse is ongoing.

· With families where violence of any kind persists

· Where any legal orders forbidding contact between family members are in place

· Where a psychiatric or psychological diagnosis is required

· Where reports are required for legal proceedings, e.g., custody cases, assessment of parenting, care proceedings etc.

· Where alcohol or drug dependency requires specialist intervention. It may be possible to work alongside other organisations with the client’s permission. Careful work would need to be done to be clear about accountability.

· Where the client’s mental health or intellectual capacity precludes them from entering into a therapeutic relationship with the counsellor.
Making a Referral.

You may wish to know more about the Family Counselling Service to make referral, you can telephone the Relate Centre who will be in a position to answer your questions.   Alternatively you can complete the attached referral form.  We endeavour to work collaboratively with referrers.
What can clients expect?

Families can expect to be seen for an assessment appointment by a Family Counsellor who together with the family members will assess whether or not the Relate Family Counselling service is correct for them.  As part of that appointment the times of future appointments and intervals between them will be discussed and agreed by those concerned.   It may be that for some appointments different family members will be invited to attend.  This will also be negotiated between those involved along with the Family Counsellor.
Domestic Violence and Child Protection

Relate follows strict domestic violence and child protection guidelines as laid down by the Relate Federation.

If you have any further queries, please do not hesitate to contact us on 

023 9282 7026.

We look forward to working with you in the future.
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