
Tax Benefits and Child 

Tax Credit. 

 

Inside we answer the 

common questions 

about DLAð please turn 

to page 7 for more                  
information. 

If your child has a            

disability, illness or 

health condition, this 

may incur additional 

expenses, such as 

higher heating bills,   

special diets, special 
aids, childcare,                

transport, additional 

laundry, etc. DLA is the 

main benefit for anyone 

that has a disability,  

illness or health               

condition and can help 

meet these additional 

expenses.  

 

DLA is a non                   

means-tested benefit, 

which means that your 

financial situation will 

not be taken into          

account. It is also not 

taxable or treated as 

income for other       

benefits. 
 

Instead, depending upon 

your individual              

circumstances, DLA can 

sometimes lead to an 

increase in other                       

entitlements or help 

qualify for them if you 

are not already in                        

receipt of them, such as 

Income Support,        

Housing and Council 

In March 2010, Avon          

Tyrell Activity Centre 

held a festival weekend 

alongside ôinspiring youõ 

for young people with        

disabilities, their siblings 

and their families. 

Avon Tyrrell Activity 

Centre is situated in the 

idyllic setting of the New 

Forest and is funded by 

the ôUK Youthõ Charity. 

From the 12th-14th April, 

the centre opened           

exclusively for disabled 

children with a range of 

free activities and                    

subsidised                   

accommodation on offer.  

Inside, we get feedback on 

the event from carerõs, 

parents and the providers 

themselves! 

Spotlight on DLA (Disability 

Living Allowance)...  
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òGet your local 

political 

candidates to 

commit to making 

disabled children 

and their families a 

priorityó 

National Disability News Headlines 

Welcome to Parent Voice News 
Welcome to the first issue 

of the ônew lookõ Parent 

Voice News, As a member 

of Parent Voice, you can 

expect to receive this 

newsletter bi-monthly via 

email, post or by 

downloading it online at 

www.parentvoice.info.  

Inside, you will find a 

range of useful                               

information from hints 

and tips to national news. 

The aim of Parent Voice 

News is to let you know 

what is happening in 

Hampshire, what events 

are coming up and much 

more. 

Please remember that you 

can contribute to Parent 

Voice News in any way 

you would like toð                

perhaps you have a useful 

tip you would like to share 

or know of a  support 

group that others might 

like to attend, If you doð 

we would love to hear 

from you! 

Inside this issue is a focus 

on ôDLAõ, look out for  

future features in the next 

few months including 

Transition, Statementing 

and Short Breaks. 

Every Disabled Child Matters wants every Prospective Parliamentary 

Candidate (PPC) to sign their pledge commit -ting them to supporting 

disabled children and their families following the next election. If you 

want to take this opportunity to get your local political candidates to commit to 

making disabled children and their families a priority, visit http://www.ncb.org.uk/

edcm/constituency_pledge/election_toolkit.aspx 
 

Carers Week are also running an online survey focusing on what            

carers miss out on, that most people in society take for granted, and what 

needs to be changed. http://www.carersweek.org/newsroom_pr.asp?

sub=218&id=8.  
 

Family Fund extra could make a difference to both you and your                  

family. If you care for a disabled child or young person, become a member of 

Family Fund extra and you will benefit from receiving discounts on thousands of 

products and services from leading high street retailers and organisations. Not 

only will Family Fund extra help make your money go further, it will provide you 

with information, services and the ability for you to be heard amongst our            

community of families sharing their stories and experiences of raising a child or 

young person with a disability. Register now with Family Fund extra to start            

saving ð http://www.familyfundextra.org.uk/ 
  

In January the Government announced that from 6 April 2010 you will 

be able to earn up to Ã100 a week before losing Carerõs Allowance. 

Donõt forget that this is after deducting tax, National Insurance, and some                

pension and Childcare costs. http://www.carersuk.org/Newsandcampaigns/News/

Carersinemployment 

http://www.ncb.org.uk/edcm/constituency_pledge/election_toolkit.aspx
http://www.ncb.org.uk/edcm/constituency_pledge/election_toolkit.aspx
http://www.carersweek.org/newsroom_pr.asp?sub=218&id=8
http://www.carersweek.org/newsroom_pr.asp?sub=218&id=8
http://www.familyfundextra.org.uk/
http://www.carersuk.org/Newsandcampaigns/News/Carersinemployment
http://www.carersuk.org/Newsandcampaigns/News/Carersinemployment


 

The Western Parent Voice Steering Group took the decision this year to hold two meetingsð one in the 

morning and one in the evening to allow more flexibility for parents who want to attend. 

We have been focusing on setting priorities for the next three months and both the morning and               

evening groups have come up with their top three. These priorities will be worked on alongside              

Hampshire County Council. They are: 

Morning Group: Eligibility Criteria/Complaints, Stop the Postcode Lottery, One assessment to be 

shared across all services 

Evening Group: Support for siblings, Transition, Help for carerõs returning to work/parent training 

If you would like to add your own or feedback on these priorities, please 

contact the team. 

We are still looking for people to be part of the steering group. If you would 

like to join, please contact Lucy on 02380 721206 or at                                         

lucyfripp@roseroad.org.uk. Our next meeting is on 22nd April (10am -

12pm or 7pm -9pm)  

UPDATE FROM THE WESTERN PARENT VOICE TEAM... 
P A G E  3  

The Western Parent Voice 

team welcomed two new 

staff in January 2010.             

Richard Uren joined us as 

Participation Worker for 

Eastleigh and Test Valley 

South and Kate Gibbons 

joined us as Participation 

Worker for the New                

Forest. 

The team have been busy               

attending events and                          

support groups to meet 

with parents across 

Western Hampshire and 

to raise their awareness 

of Parent Voice. 

We have been present at 

most of the ôInspiring 

Youõ events led by Kaz 

White at a range of              

venues such as Fleming 

Park in Eastleigh and                 

Forest Arts in New            

Milton. Parent Voice 

were also at the Avon 

Tyrrell Festival Weekend 

which you can read more 

about on page 8. 

We are pleased to              

announce that Parent 

Voice will now be holding 

a monthly drop-in at the 

help point in Andover 

Library from 10am-1pm. 

There is a private room 

available too, you can find 

the dates on this page. 

The Parent Voice            

website is being                 

relaunched this Mayð  

Inside the suitcases are 

fibre optics, a space            

projector, mirror balls 

and everything else you 

find in the average            

sensory room. 

We have also taken               

delivery of Makaton 

Training Kits. These are 

The Western team have 

had two very exciting     

deliveries in the office over 

the last month. The first is 

a ôsensory suitcaseõ-                

everything you could               

possibly need to set up a 

sensory space in any room 

or setting. 

a great resource with 

everything you need to 

learn the Makaton signs 

and what they                  

symbolise! 

Western Hub Steering Group News 

New equipment at the Western Office 

Andover Library 

Dates: 

20th April  

18th May  

15th June 

20th July 

17th August 

21st 

September 

19th October  

16th 

November 

21st December 

Parent Voice Soft Play 

Eventsð Dates for your 

diaryé 

 

Friday 9th Aprilð 6.30-

8.30pmð Jungle Jungle,      

Andover 
 
Friday 30th Aprilð 6-8pm 

Kids2day, Chandlers Ford 
 
Friday 21st Mayð 6.30-

8pmð Serendipity Sams, 

Romsey 
 
These events are FREE 

for children attending. 

Call Lucy on 02380 

721206 for more                             

information. 

look out for more in 

the future issues! 
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Lyn Sinclair promoted Parent Voice on the 6th February at Story Sensations at the 

Search Musuem in Gosport where disabled children had the opportunity to        

listen to stories and look round the museum. 
 
Claire Salerno and Sarah Jane Whitehouse-Line provided an information stall at the 

Family Information Day which was held at The Haven Childrenõs Centre Gosport 

on the 13th March. This was a good opportunity to meet new parents. 
 
Carol Dixon and Lyn Sinclair were at the Ashcroft Art Centre in Fareham for an 

Inspiring You Fun Day, on the 6th March, which included drama workshops,              

dancing, facepainting, juggler, storytime, arts and crafts and had the opportunity to 

talk to many new parents.  
 
 They also attended a Disability Sporting Event in Ferneham Hall, Fareham on the 

27th February where disabled children enjoyed wheelchair basketball, 

new age kurling and many other indoor sports. 

Carol Dixon has promoted   Parent Voice at numerous schools, parents and               

support groups. On the 12th April she is attending the Downs Syndrome                             

Association Parent Support Group meeting to tell parents about the work of                 

Parent Voice. 

 

Parent Voice provided an information stall at the Inspiring You Fun Day at Staunton 

Park Community School in Havant on Saturday 27th March.  This was a great                      

success. 
 
Parents registered with Parent Voice through the South East Hub were invited to 

take part in a Hampshire County Council Communications Strategy Consultation. 

As a result of the comments, feedback and responses from the parents the leaflets 

have been rewritten.  
 

The South East Hub Steering Group have met together four times now and they have appointed the 

following people as office holders within the group: 

Chair ð Kris Mayer  

Vice-Chair ð Lyn Sinclair  

Secretary ð Carolyn Bickerstaffe  

Treasurer ð Jan Bushell 

Members of the  South East Hub Steering Group held coffee mornings at Little Waves Childrenõs 
Centre in March in Gosport as well as at Brockhurst Infant School, advertising Parent  Voice and         

telling other parents about registering  with Parent Voice in order to receive the newsletter, updated 

information on events, happenings and helpful information. Parents do need to register for free to 

receive this information. The group have been helping in the distribution of Parent Voice leaflets. 

Meetings are held from 10am ð 12 noon in the Fareham Hub meeting room and future 

dates for 2010 meetings are 27 th  April, 25 th  May, 22nd June, 14th  September, 19 th  October 

and 23rd  November.  

UPDATE FROM THE SOUTH EAST (FAREHAM) PARENT VOICE TEAM... 

Our drop-in hours are 9.30am to 12.30pm on Mondays to Fridays and you are always welcome to 
visit us other times by appointment.  Contact: Lyn Sinclair, Receptionist on 01329 823142 

South East (Fareham) Hub Steering Group News 

INVITATIONS ARE WELCOME!!   Please do invite us to come along to one of your get-togethers,  

parents evenings, coffee morning.  When ever possible we do like to attend. Great opportunity for us to 

meet with parents/carers and advise them of the service provided by Parent Voice. 



Here at Basingstoke, Parent Voice we are           

receiving very positive feedback from parents/

carers. We have been able to assist many           

parents with queries, information advice and 

support.  
    

We have visited many   support groups in the area and the numbers of parents 

registering with us are steadily growing.  
 
We held a second coffee morning and extended the drop in time to cover the 

early evening on the 3rd February 2010 and more than 15 parents and their                   

children visited.  
 
It was really good to hear the good feed back from them. Many  parents                              

expressed their desire to have more events like this in the future. 

Lorraine Collis and Gowri Muguli visited Basingstoke College of Technology on International Womenõs Day, 

8th  March 2010 . They were able to promote the work of Parent Voice.   
 
Lorraine Collis and Gowri Muguli joined in the Aiming High event at Avon Tyrell Activity Centre in the New 

Forest over the weekend of the 12th  March . It was great to see so many of our parents and carers that had 

travelled down to spend the weekend in such lovely surroundings. 
 
Lorraine Collis met the Head of Special Needs at Queen Maryõs College Basingstoke to tell her about 

the aims of Parent Voice. She was shown around the College which has a huge special needs department (all 
newly built).  The College caters for a large number of students with Aspergers and they do specialised 

workshops on moving on to University etc in the holidays all facilitated by the Head. One of the problems 

they face is the limited employment after college for her students and work experience placements. 
 
Lorraine Collis visited Living Paintings for the visually impaired.  She found the experience very moving 

and inspiring.  This charity makes special versions of pictures with raised surfaces that come to life when fin-

gers touch them.  Sound records direct the fingers. Telling               stories of the 

pictures in this way the senses of touch and hearing combine to make up for the miss-

ing sense of sight.  

To become a member of  Living Paintings call 01635 299771  . You can also 

join online at www.livingpaintings.org . 

 

The Basingstoke Hub had a visit from Cllr Marilyn Tucker (Assistant to Executive Lead Member for 

Childrenõs Services, Cllr Kirk) on Wednesday 3rd March 

The North and East Hub Steering Group have met together four times now and 

they have appointed the following people as office holders within the group: 

Chair  ð Nikki Smith 

Vice-Chair and Treasurer  ð Jane Eastham 

Secretary ð Juliet Annesley-Gamester 

They have been working hard on finalising the Terms of Reference for the group.  

Penny Hampson from Basingstoke Voluntary Services has attended two of the 
meetings to provide support and advice and they have also had a visit from a   

parent who is involved with the AHDC Parentsõ Forum in Lewisham. 

Future meetings are planned for 2010 on 28 th  April, 26 th  May, 23rd  June, 

15th  September, 20 th  October and 24 th  November.  

Drop in at 

the                  

Parent 

Voice           

Office  

òTo catch the reader's attention, 

place an interesting sentence or 

quote from the story here.ó 

UPDATE FROM THE NORTH EAST (BASINGSTOKE) PARENT VOICE TEAM... 
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Our drop-in hours are 9.30am to 12.30pm Mondays to Fridays and you are always welcome to 
visit us other times by appointment.  Contact: Gowri Muguli, Receptionist, on 01256 472767 Transition Drop -In 

Dates at the 

Basingstoke Office: 

Tuesday 27th 

April 2010  

Tuesday 25th 

May 2010  

Tuesday 29th 

June 2010  

Tuesday 27th 

July 2010  

Tuesday 1st 

August 2010 

 Tuesday 28th 

September 

2010  

Tuesday 26th 

October 2010  

Tuesday 30th 

November 

2010  

 

All will run from 

10.30pm-12.30pm 

and there will be a 

transition worker on 
hand. Contact Liz 

on 01329 823140 

North East (Basingstoke) Hub Steering Group News 

http://www.livingpaintings.org/


Aiming High for Disabled Children is the Governmentõs transformation programme for disabled                   

childrenõs services in England. The vision behind Aiming High for Disabled Children is for all families with 

disabled children to have the support they need to live ordinary family lives, as a matter of course. The 

AHDC programme aims to deliver: 
 
Access and empowerment  
 
Information  - Good clear information about what services children and families can have access to. 
 
Transparency - Consistent eligibility criteria that all can understand. 
 
Participation  ð The opportunity for children and families to have a say in the design and delivery of           

services. 
 
Assessment ð A Common Assessment Framework that properly identifies a childõs need and indicates 

the services they should get. 
 
Feedback - Clear procedures for families to be able to complain when things go wrong and get them put 

right quickly. 
 
Responsive services and timely support  
 
All professionals responsible for planning services for children both locally and nationally will                 

focus on services disabled children and young people need, particularly at key life stages such as early 

years and in transition to adulthood. 
 
Improving quality and capacity  
 
New funding has been allocated for the services families want and need, in particular short break services 

for children and young people with the most complex needs which families have described as their key        

priority. 
 
In Hampshire, a consultation with families identified two priority areas: Improving Information for                

families, and providing more short breaks from caring. It was through this consultation that Parent Voice 

was established. 
 
We are improving access to short breaks through our ôshort breaks offerõ. This entitles all children               

attending a Hampshire Special School or on Higher-Rate DLA, to access a set number of short breaks 

every year. In the case of special schools, these can be after school clubs, Saturday clubs, or summer                

holiday clubs. Alternatively a child can approach any scheme in their locality that they enjoy and if that 

scheme cannot accommodate them, the activity provider can apply for funding to allow them to do so.  

 

Disabled Young People in Hampshire are being invited to get creative and take part in an           

exciting new lifestyle magazine being launched this year. 
 
The aims of the magazine are: 
 

To encourage wider participation by young people with disabilities by creating a                

magazine both written and designed by a young person steering group. 

To improve inclusion and information for young disabled people in Hampshire and in wider society. 

  To improve awareness of events, activities and short breaks that currently exist, and to look at the 

views of young people to develop new opportunity  
 
It is hoped that the magazine ð which will go out every three months ð will be made available through 

schools and at libraries and Information Centres. 
 
If you would like to take part in the magazine, and perhaps submit an article, or you know someone who 

would, please get in touch with us by contacting Oliver Hine on 01962 846399 or email 
oliver.hine@hants.gov.uk, or alternatively Lucy Fripp on 02380 721206, email lucyfripp@roseroad.org.uk  

Aiming High Overview  

 

Youth Speaks Magazine 
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A Spotlight On DLAé 

By Sarah-Jane Whitehouse-Line 

DLA has two main parts, called components: 

Care  

Mobility  
 
The Care Component can be awarded to children from 3 months of age that require substantially 

more additional attention and supervision than other children of the same age. This is paid at one of 

three weekly rates, depending on how much additional assistance your child requires:  

Lower Rate - £17.75 Middle Rate - £44.85 Higher Rare - £67.00 
 
Lower Rate is awarded if your child requires assistance with personal care for a ôsignificant portion of 

the dayô, which means for at least an hour on most days. This assistance may be given all at once or 

spread throughout the day. 
 
Middle Rate is awarded if your child has either ôdayõ or ônightõ time needs.  
 
Higher Rate is awarded if your child has day and night time care needs, or if they qualify under the 

ôspecial rulesõ. 
 
The Mobility Component can be awarded to children that experience difficulties walking or getting 

around in unfamiliar areas. This is paid at one of two weekly rates, depending on how much additional 

assistance your child requires: 

Lower Rate - £17.75 Higher Rate - £46.75 
 
Lower Rate  is awarded to children from 5 years old who can walk but need someone to supervise or 

guide them. Your child may still qualify even if they can get around places they know well, because the 

criteria is whether they need guidance or supervision in places they do not know well. This component 

is often awarded to children with visual or hearing impairments, or learning disabilities, but others may 

qualify. 
 
Higher Rate is awarded to children from 3 years old who are unable to walk or is virtually unable to 

walk. In deciding if your child is virtually unable to walk , the speed, length of time and manner of               

walking, as well as the distance they can cover before they start to experience severe discomfort, such 

as breathlessness or pain needs to be taken into account.  

 

                           A child can be in receipt of either or both components at the same time. 

To claim DLA , a child must normally: 

Reside in Great Britain  

Be allowed to enter or stay in the United Kingdom and be eligible to              

receive benefits 
 
It does not matter if you do not consider your child to be ôdisabledõ, for the            

purposes of DLA; ôdisabledõ simply means that your child has a disability or                      

long-term illness that affects their everyday activities,  therefore, any child that 

has a disability, illness or medical condition may qualify.  
 
However, to make a successful claim for DLA you have to demonstrate that 

your child requires substantially more care or supervision than other children of 

the same age, that are not disabled. 
 
If your child is under 16 years old, you can make a claim on their           

behalf. Once they are 16 years old or over they can make a claim in 

their own right.  
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How much is DLA? 

Is my child eligible? 
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The first step in making a claim is to request a claim pack. This can be done by contacting the: 
 

Department of Works and Pensions (DWP) on 01224 618000; or the 
Benefit Enquiry Line (BEL) on 0800 88 22 00 or textphone on 0800 24 33 55 to request a 

DLA claim pack for a child under 16 years 
 
Forms issued from BEL or Disability Benefits Centres should have two dates stamped* on it, the first is the 

date you asked for the form and the second is the date at six weeks later, the date which you should                

return the completed form by (remember to leave sufficient time for it to be delivered, if by post). If your 

child qualifies, the award will be paid from the date that you requested the claim pack.  
 
If the DWP receive it after the six weeks your claim is still valid, but your claim will begin from when the 

date that the DWP  received your completed claim form, rather than the date when you initially requested 

it. 
 
If you get a claim form from elsewhere, such as an advice agency, a regional Disability Benefits Centre, or 

by downloading one from the DWP website at www.dwp.gov.uk it will not be date stamped and the date 

of your claim will start from when the DWP receive your completed form, so it is beneficial to contact the 

BEL to request that a claim pack be sent to you. The line is open from 8.30am -6.30pm Monday - 

Friday and 9.00am -1.00pm Saturday. You should receive the pack within 7 -10 days.  

How to claim: 
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SPECIAL NEEDS INFORMATION DAY  
 

SATURDAY 24 APRIL 2010  
FROM 10.00AM TO 3.00PM   

AT THE CONNAUGHT SCHOOL, TONGHAM ROAD,              

ALDERSHOT GU12 4AS  

A free event for parents and carers of  

children and young people with special needs, and                       
professionals involved in supporting them  

Drop in at any time to browse the many displays on a variety of 

topics related to special needs ï 
no need to book  

Workshops/talks on topics relating to:  
Autism, Behaviour, Bullying, Carersô Information, 

Dyslexia, Music Therapy, Nutrition and ADHD,  

Parent Voice, and Social Stories  

Need someone to look after your child  

while you attend workshops or talks?  

Pre - bookable childcare facilities available throughout the day  

Contact VIP Mobile Creche on 02392 345140  

or by email to vwilson@vipmobilecreche.co.uk  

visit www.vipmobilecreche.co.uk for more information about the service  

For further information and to book free places on the workshops/talks, contact 

Parent Partnership Service  

Tel: 01962 845870                                email:enquiries.pps@hants.gov.uk  




